
Whale Watch Volunteers: Volunteer Site Support Guide 

Website: https://volunteer.oprd.oregon.gov 

Email: whale.watching@oprd.oregon.gov 

Instructions on how to: 

• Create a Volunteer Account 
• Complete Requirements 
• Sign-Up for Volunteer Shifts 

 

Are you a current volunteer Park Host already using the volunteer site? 

If so, after you log in with your existing account, follow this link to add Whale Watch as a volunteer role: 
https://volunteer.oprd.oregon.gov/user/registrationTrack/?track_hash=%2BQR28bGSWnWZ2I2bxKHsCQ
0kNsuRyVZAJZsT%2BUVGs21KzOz877qdXqNMMhNL5JzMzo4inALDsZ%2BUKHEiHQu7GQ%3D%3D  

 

Create a Volunteer Account 

1. Go to the website: https://volunteer.oprd.oregon.gov/. Select ‘SIGN UP’: 
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2. Create your account by entering your name, a valid email address, zip code, and create a 

password: 
 

 

  



 
3. A verification code will be emailed to you at the email address you provided. Enter that code here: 

 

 
 

4. After entering your info on the Create an Account page, select ‘Oregon Whale Watch Program’: 
 

 



5. Enter your information in all the required fields and any optional fields you wish to provide. Please 
note, your birthday is used to verify your age and require anyone under the age of 18 to complete 
requirements with parental approval: 
 

 
 

6. Step 4 will walk you through completing the Whale Watch Volunteer Requirements: 

 



 
7. Once you've completed the requirements, a background check will be initiated through Advanced 

Reporting. Watch for an email with a link to complete the background check authorization in the 
days following your completion of this application and your requirements. Please allow 1-2 weeks 
for this process to be completed. 
 

Complete Volunteer Requirements 

1. Volunteers for Whale Watch are required to complete the requirements listed below before 
they are given access to sign up for a Whale Watch volunteer shift: 

a. Volunteer Service Agreement 
b. Discrimination & Harassment Training 
c. Criminal Background Check 

Volunteers can complete both the Volunteer Service Agreement and the Discrimination 
& Harassment training on the volunteer website. The Background Check cannot be 
initiated by volunteers and will be emailed directly to you only after you have 
completed the first two requirements.  
 

2. After you have logged into your volunteer account, open your requirements by selecting the 
button with your initials or photo, and select ‘Requirements’: 

 
 



3. On the Requirements page, you’ll see the requirements that are incomplete and completed. 
The example below shows a volunteer with two incomplete requirements: 
 

 
 

4. To complete the Discrimination & Harassment Training: 
a. You will need to first review the training by clicking the blue link.  
b. Once you have completed that training in a different window, return to this page and 

‘click to sign’ to inform OPRD you have completed the training. If you miss this second 
step, your requirement will not be marked as complete:  

 



 

5. When you first complete a requirement, it may show as pending. Refresh the page and it will 
show as complete. 
 

6. To complete the Volunteer Service Agreement, you only need to click to sign the waiver. If 
you are under the age of 18, you will be required to enter the email address of your parent or 
guardian so they can complete the waiver on your behalf: 

 

 
 

7. The Volunteer Service Agreement will require you to initial and sign fields before moving onto 
the next page. Make sure you select Submit Page and Proceed to complete the waiver and 
move on to the next page: 
 

 
 



8. When you complete your requirements and refresh the page, both the Volunteer Service 
Agreement and the Discrimination & Harassment Training should now appear in the completed 
section of your requirements: 
 

 
 

9. Only after you have completed these requirements will an email be sent to you from OPRD’s 
background check provider, Advanced Reporting. This email is time-sensitive, so please 
respond promptly and be sure to check your spam/junk folder if you don’t see it in your inbox. 
After you’ve completed the background check authorization and staff have obtained the 
approval, your background check requirement will appear as complete on your profile: 
 

 
 

Sign-up for a Whale Watch Volunteer Shift and Site 

1. Only after all requirements are complete and you receive an email from Whale Watch staff will you 
be able to sign-up for volunteer shifts for the Winter and Spring Whale Watch weeks. 

2. If you’d like to learn more about the site locations before signing up, here’s a link to the site 
directories with additional information about each location. 

https://orwhalewatch.org/site-directories/
https://orwhalewatch.org/site-directories/


3. There are a couple different ways you can search through and find potential volunteer shifts: 
 

a. You can go to the User Groups Page on your profile and select view opportunities: 
https://volunteer.oprd.oregon.gov/user/groups/  

 
 

b. You can go to the Opportunities Page and search for Whale Watch: 
https://volunteer.oprd.oregon.gov/need/  
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4. Opportunities can be shown to you in a list, by date, or by map. Toggle between these views by 
selecting the buttons to the right of the search bar: 

 
 

5. Click on the title of an opportunity or view details to learn more about it and sign up for a specific 
shift: 

 
 

6. You will only be able to sign up for an opportunity if you have completed all the requirements. If 
you have not, you will be taken to a page where you can complete those requirements. 
 



7. On the assignment details, you select respond to select the date or dates where you would like to 
volunteer: 
 

 
 

8. Then select the volunteer shift(s) for that specific location: 
 

 
 



9. Then select sign-up for shift: 
 

 
 

10. To see all the volunteer shift(s) you have signed up for, go to your opportunity responses page: 
https://volunteer.oprd.oregon.gov/user/responses/ or your Volunteer Schedule: 
https://volunteer.oprd.oregon.gov/calendar/volunteer  
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*Note if you use the volunteer schedule Calendar view, you will need to change the month to the 
shift where you are signed up to see it on your calendar. 

 


